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Transforming the 117 year old fire
station on North Main Street in

Manchester to a new, expanded Senior
Activity Center will connect past gener-
ations of city residents with those of
today and the future. A 15,000 square
foot activity center will be the result of
renovations and a building addition
creating the capacity to serve the rapid-
ly growing senior population 
of Manchester.

Estimated costs of the total project are
$3.6 million, with $2.57 million commit-
ted from the City and another $500,000
from bonding and miscellaneous proj-
ects. The remaining $500,000 will be
raised from a community capital cam-
paign designed to involve local citizens
in making a commitment to serving our
older friends and neighbors.
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The mission of the Office of Elderly Services, a
department of the City of Manchester, is to

prevent the isolation of and maintain the dignity
of every senior citizen of Manchester.

In 1978 the Board of Mayor and Aldermen of the
City of Manchester appointed an Elderly Services
Policy Committee, comprised of local agency and
department chairs, to assist the Board by
providing information on elderly needs and
services. The Board of Mayor and Aldermen soon
recognized the increasing demand for a variety of
services by seniors and delegated the
responsibility for providing programming and
case management to an Office of Elderly Services.
Today the Elderly Services Department, staffed by
four full time employees and many volunteers,
collaborates, and coordinates with over twenty
area programs and services to improve the
service delivery system for our aging population.
A five member Elderly Services Commission
serves as advisors to the Department.

The Office of Elderly Services currently runs two
local community centers (on Hanover Street and
on North Main Street) which provide
socialization for seniors and access to
information for both seniors and their families on
programs and services. Isolation is a major
challenge for the older population and the
Centers provide a safe, caring environment to
socialize and find enjoyment. In 2002, the two
Centers serviced over 1200 local citizens with
over 35,000 visits to the facilities. 

The Centers often serve as a first point of contact
of staff for an older citizen. From their
involvement with the individual during social
programs and activities, staff learn of a variety of
issues challenging older individuals in the areas
of healthcare, safety, housing, income and
transportation. Through the case-management
system, staff refer clients to the proper agency or
program for help and support. Last year another
1600 individuals were helped through case
management and information and referral
services. The Senior Center becomes a critical
single point of contact for the older individual in
both finding opportunities to socialize as well as
have access to a variety of services and care.

With a combined space of 7,000 square feet, the
Centers are currently challenged by the lack of
facilities designed  to serve the growing numbers
of aging as well as provide the necessary
programs for the different stages of those who are
aging. Because people are living longer, a senior
who starts attending a center at age 60 could still
be attending 20 years later, with different needs
and requirements.

In the late ‘90s, the City’s leadership and the
Elderly Services Department began discussing the
need for a new center. The growing elderly
population, space inefficiencies, and parking
challenges in both of the current centers fueled
the determination to find one space which could
serve the growing, multiple needs of the city’s
older citizens.

The Growing
Needs of 
Our Older 
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Located on the west side of Manchester with
easy access to public transportation, the new

15,000 sq. foot facility will provide a variety of
space for both social programs and direct services.
Connected to the Manchester Library’s west side
branch and near West High School, the new facility
will offer expanded opportunities for learning for
seniors as well as intergenerational programming.

The main floor of the new Senior Center will
include: a parlor, small store, commercial kitchen
(for St. Joseph Community Services congregate
meal program served at the site as well as the

Meals on Wheels program that will deliver meals
to homebound seniors), a smaller residential
kitchen, administrative offices, and a large multi-
purpose room which can accommodate
approximately 250 people. This large room can be
divided into two smaller rooms if needed.

The ground floor level will include a billiard/game
room, an exercise room, two activity rooms, and a
craft room as well as additional administrative
space. Both floors will be handicapped accessible.

A 55 space parking lot with drop off space for
Meals on Wheels drivers will be located off the
ground floor level.

Ground breaking will occur in early fall of 2003,
and the Center will open its doors in the summer 
of 2004.

The New Center
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The Campaign

Aspecial fundraising campaign will focus on
raising the final $500,000 needed to secure the

funding for the Center.

Corporations and businesses, individuals, families
and foundations will be able to contribute to the
fund drive in a variety of ways including cash
contributions and gifts of securities. 
Pledges may be made and paid over a three-year

period. Campaign leadership will be available to
discuss giving opportunities and arrangements
with potential donors.

Tributes or memorials are encouraged. Special
recognition opportunities will be created for
donors, with all contributions being 
tax deductible.



Campaign 
Recognition

Naming 
Opportunities
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Avariety of recognition opportunities exist for
donors who wish to designate their gifts to

the Front Door to Services Campaign. 

Manchester Senior Activity Center $500,000
Main entrance/Lobby $75,000
Multipurpose Room (2) $50,000 each
Parlor $25,000
Store $25,000
Commercial Kitchen $25,000
Activity Room $15,000
Residential Kitchen $10,000
Administrative Office Area $10,000
Billiard/Game Room $5,000
Exercise Room $5,000
Craft Room $5,000

Other naming opportunities may be arranged.

Dave Nixon, Attorney at Law, Campaign Chair
Elderly Services Commission

Officer Jeffrey Bolduc
Victoria Chapman
Koni Farr
Ira Royer, Chairman
Dr. MaryAnne Totten

Department of Elderly Services
Barbara Vigneault, Director

Mayor’s Office
Mayor Robert Baines
Seth Wall

Additional Donor
Recognition
For gifts of:
$2500 – $4999 Pacesetter Circle
$1000 – $2499 Leadership Circle
$500 – $999 Supporters Circle
$100 – $499 Friends Circle
Under $100 Donors Circle

Manchester Senior
Activity Center
Campaign

The

Front Door 

to Services 

for Seniors

This brochure was made possible through contributions by
BaileyDonovan Design, Benthien Associates and Keystone Printing.


